Stereotyping and Bias in Health Care

We interviewed over 90 people about thelr experiences in healthcare. Below are their
reflections, with experiences of being stereotyped or disrespected highlighted throughtout.

Stereotypes Key:

Lacking education about their health
Socloeconomic status

Ora: | grew up in a rural county in West Helena, Arkansas. And my parents, my father and
my mother, we were sharecroppers. We stayed on the plantation. And this was still in the
1970s. We still pumped our water from the well, we still had out houses. We didn't hardly
go to the doctor. If we went to the doctor, you had to be half dead because most doctors
didn't treat Black people back then, so my parents rarely ever took us to the doctor. Well,
my sister, who was six years old at the time, she became really sick. And at first my mother
took her to our local doctor in town and he said, “Oh, just put her to bed. Give her an
aspirin.” And | was like, ‘an aspirin?!! And then her head just started enlarging, swelling
up. And when | seen her, | said, “mom, | don't think that's normal”" All of us, me and my
siblings, we kept telling my mom, “I don't think that something that big is normal” They
took my sister back to the doctor and he was dismissive. He told my mom, “Oh, she's
gonna be okay. She's just showing out.”

(with fear) So my sister and | begged her, and | said, “mom, we gotta take her somewhere
else to another doctor. We can't let her be like that, we can't just let this go on." But the
next closest hospital that would treat Black folks was in Little Rock, two hours away. So
we finally took her, my mom took her to this other doctor. We took her to St. Vincent's
Hospital in Little Rock. They did an MRI and found out it was a brain tumor. (with
frustration) My sister would have died if we had listened to the local doctor in our town.

Reshida: Okay. | was in the hospital in the cardiac unit at Liberty Hospital, and | had
probably been there about five days, and it wasn't the first time that this nurse had seen
me. This was probably the third time. | called for her to help me go to the bathroom, and
she came into the room and she just came straight through the door with her hands up,
(exasperated) like “What?" | mean, it's the whole persona, the hand gesture, it's the tone,
and it's like “why are you wasting my time?" And so | asked to speak to the manager and
apparently she was like, so busy, so busy. The manager actually didn't call me until after |
was discharged. And she said, “well, I'll look into the matter”

And that was that. But the whole time | was there, there was only one nurse who provided
decent care, and checked on me regularly. Anybody else | had to ask. And it's like,
because | was Black and there might have been two or three other black people on that
cardiac unit, | feel like | did not receive the care because of the staff. They do not deal a lot
with African American people. And their whole attitude was like (disdainfully) “I should not
be taking care of you. | should not be cleaning you." You know, like they were upper-class
stooping to a lower level. (Indignantly pats her chest) | have insurance just like everybody
else! | have the funds to take care of everything, but | just felt like because of my color, |
did not get the same treatment nor the same respect. Everything came with an attitude.
Even the nurse who administers the pain medicine. Well, | was busy and most of the time
they would just talk to you over the speaker. They never bothered to even come into the
room. And when they came, it was like in and out. Not “Can | help you? Is there anything?"
No, it was strictly in and out. Yes. No. That kind of thing. | felt like | was truly avoided
because of color and definitely mistreated and did not get a lot of help or care that |
should have gotten.

Carma: My grandmother was a midwife. And | wondered, you know, even as a little bitty
girl, why our folks didn't go to hospitals when they were having babies or when they were
sick, or something was going wrong with them or they didn't understand, and why they
would come to our house to talk to her about it. And | came to learn that it was because
they were afraid. General Hospital had a reputation in this area of being the place where
people go to die. And many hospitals have that reputation. So rather than risk death,
people would seek home remedies or they would seek the midwife. And when you look at
it historically, we know that it's grounded in the legacy of racism. It wasn't just a fear that
came out of the sky. We all know people who died too soon because they didn't get the
care they needed.

Chandra: When | had my baby, | requested an epidural and it never came. And | was just
like, ‘well, do we only have one anesthesiologist in the whole KU system?' So | gave birth
without an epidural. They didn't give me gas, didn't give me anything. | was just
Imotions with her hands] holding on to the side of the bed for dear life [group laughterl],
holding on to the side of the bed is how he came. And the nurse was just like, “you're
strong - you can handle it

Chandra: One thing that was really enlightening to me as a young woman, | was at a family
get-together recently and we all, it was like a group of ladies, and all of us were in the
living room talking. And it just so happened that hysterectomies came up and the
majority of the women in that room had a hysterectomy. And it brought up a conversation
like, how is that possible? And then it just spanned out from there. | started looking at
other women in my family and asking them, and it was damn near all of us. And | was like,
why is it so common that our wombs are being taken? You know what | mean?

Danielle: | have a story about that too. So Courtney, when you talked about fibroids, it
really resonated with me. Apparently, | had fibroids for a long time and not nary one
doctor that | had been to had told me. | had all these problems related to the fibroids:
pain, blood, blood clots, gaining weight in my abdomen, but no one ever told me that |
had fibroids. And with all my education, | let that happen to me, right? I'm like, okay, like
you're the doctor, you know, best. And these were all different types of doctors that |
went to. They all had the same M.O,, they were kind of quick when you're in there with
them, really kind of dismissive. Everything started unraveling when | got a period that did
not stop every day for about seven months.

The pain got so bad that one day | collapsed in my neighbor's yard. | was at home by
myself, my partner, he was gone. | started sweating profusely. | was in so much pain that |
just like, | thought | was going to die. So | put my dogs up just in case emergency
personnel had to come in my house and | didn't want my two bullies to attack them. | put
them up and called my mama and said goodbye and then | called my neighbor and | was
like, I'm coming outside. | need help. By the time | got outside, | passed out in my
neighbor's yard. All my neighbors came together, called the ambulance and got me to a
hospital. | get to the hospital and they're like, you have fibroids and you passed out
because of your fibroids, you need a hysterectomy. And | was like, oh my God, | go to the
doctor a lot because I'm trying to have a baby. No one ever said, | have fibroids and | need
a hysterectomy. Or that the fibroids were to the point where | could lose consciousness.
You know? But | didn't want to have a hysterectomy so | switched doctors and went to KU.
It was finally explained to me by my new doctor at KU that it was a mechanical issue as to
why | wasn't getting pregnant. The fibroids were so many and they were so large. But she
explained that | didn't have to have a hysterectomy. | had a myomectomy and got them
removed. That's inpatient surgery at the hospital.

But right before my surgery, my doctor at KU switched hospitals and went to work at
Research. So | decided to follow her for my surgery because she had been the only one
to explain things to me and not try to take out my uterus. Well, the night of my surgery |
didn't get pain medicine. | woke up screaming. My mom also was there. She was my
advocate. She's running up and down the hallway at Research and they had me on the
maternity floor, which was very insensitive, was very hard for me given that | wanted to
have a baby and it was questionable whether | ever would be able to. But the nurse
could not be found. They could not find her nowhere. They tried for hours. We rang the
nurse call button over and over, but no one came to check on me for hours. | don't know
if they thought | was a drug addict or what, but I'm screaming in pain and they're like,
“[Arel you sure you didn't have it?” They're looking at the board because you know, they
put the opioid doses given on the board and they're looking in the computer. Then
they're looking back at the board and they're asking my mama and asking me. So now my
mama is cussing them out. She threw the Pentecostal away [laughl and they're like, and
I'm screaming that | did not have it. | think I missed my dose by like four hours by the time
they finally gave me pain medicine. And in the morning my doctor said, I'm gonna
discharge you early because I'm afraid if you stay here, something bad will happen to you.
And we got out of there fast! | feel like that's now why I'm so nervous about going to the
doctor for anything, traumatized from that experience. | need a colonoscopy. | need an
endoscopy and | have not had them yet because | am so dagone scared. But | will get
there. | schedule them, then reschedule them, but I'll get there.

Aaliya: My name is Aliyah Ali. Even though I've been at KU for four years, all of my
experiences with KU have definitely not been pleasant. | have sickle cell anemia. | was in
the hospital in October or November of last year, having a sickle cell crisis. | was there for
two months. And when I first got there, it was three days of them just not listening to me
in regards to the amount of pain | was in, and the medicine that would work to get me
some relief. They thought that | was drug seeking. | was like, “look, what y'all are giving
me is not working!” There are guidelines, NIH guidelines for how to treat sickle cell.
They refused to follow them! They still refuse to follow them. It was not until | actually
got the strength to call my hematologist. | left a message on his voicemail. It was only
when he came upstairs and saw me that he was like, no, this is not normal for her. She
needs some help. (crying) It was only then that they would help me. | had to suffer for
three days.

And it is very unfortunate because all they had to do was listen. Listen to me and follow
the guidelines that were in front of them and they still refuse to. So to this day <crying>, |
would not go back because I'd rather deal with the pain at home. There have been times
that | felt like | needed to go to the emergency room, but if KU is the best hospital we
have in Kansas City, | mean like, what am | to do?! So | am pushing away from medicine
and I'm just gonna lean on my ancestors and find out what they did.

Winnie: | also grew up in Arkansas but go way back before. Growing up, we didn't go to
the doctor because there was no diversity in the doctors where we come from. If you
went to the doctor, you sat there all day and you didn't leave, because he didn't see you
until after all the White patients were seen. So you sat there all day. If you left, you lost
your place in line.

When | was around 18, my mom got real sick, but again, we didn' trust the doctors near us
so we didn't go. We waited until she was really almost near death's door. We finally saw a
doctor and he told her it was uterine cancer, and sent her to Columbus, no Columbia,
Missouri. There was a hospital in Columbia that had cancer doctors and that would see
Black people. But by that time, she was too, as he said, she was too far gone, you know,
(hopelessly) her cancer had metastasized everywhere. They opened her up, did a little
surgery, and then just sent her back home. She died at home.

Tonia: I'm Tonia, and | have something that's gonna be kind of foul, but I'm gonna put it out
there because | have not been able to talk about it in a public forum. | actually went to the
doctor because | had a partial hysterectomy and | needed to have some checkups done.
And | go to see my doctor who was a resident doctor and was really good. | was very
comfortable with him. But when his overseeing doctor came in, he wanted to repeat
everything after we already did my exam. And that overseeing doctor took his hand, his
thumb, and he actually scratched me across my rectum... hard. |winced and said “ow!"
And he made a comment to the resident and said (dismissively), “don’t worry, they're
used to it

And the resident doctor, when his primary left out, he apologized to me and he said
(timidly), “I saw what happened. That was not right” You know, he apologized. But | wish he
had spoken up to that other doctor who hurt me while he was still in the room. But | had
to remember that he was his superior that he reports to, and even folks when they're
trying to do something right might not be able to. We teach people how to treat us with
respect or disrespect. So, | stopped going to the doctor because | did not know who to
report that to, and it was hard for me to talk about what he did to me in such an intimate
place to anybody. It took a few months for me to heal back properly because of the area it
was in. It was embarrassing for me to share these things with my family.

Peter: I've found that | have to really educate myself on my symptoms and all the
possible treatments when | go to the doctor so that when | have a conversation with the
doctor, | feel like they know what I'm talking about and | can understand their jargon.
And | kind of feel like, they respect me more if 'm educated too, and treat me better. No,
| don't have PhD. But, you know, | feel like sometimes we have to be a step above
everybody else, to make it seem like we know what we're talking about. Otherwise, you
get what you get and they just shove it down your throat and say here, accept this. But
being educated, | can say “No, I'm not gonna accept it because I've been doing my
research and it says this, this, and this. So why can't we try this?”

Keisha: My doctor told me that | had a heavy growth on my ovary that was causing me all
kinds of pain and heavy bleeding. She told me that | was gonna have to have a
hysterectomy. | was like, “can't you just do surgery to take out the growth but save my
uterus?” But she insisted that | had to have a hysterectomy.

One week after the hysterectomy, | couldn't use the restroom, | couldn't go to the
bathroom. It got so bad that | told my husband to take me to emergency. They could tell
that my bladder was full but no urine was coming out so they put a catheter in me. But |
still felt like | had to go. | kept saying, telling the nurse, | had to go to the bathroom, have
to go to the bathroom. She's like, “no, you don't” And I'm like, “I really have to go to the
bathroom.” But she kept telling me “No, you're fine.” I'm not crazy! | know when | have to
go. She still just kept blowing me off, and she walked out of the room.

The night nurse came in at seven o'clock. | told her, | have to go to the bathroom. This
went on, mind you, the whole day. She said, “well, you have a catheter in" | said, I'm telling
you | have to go. She said, okay. So she looked at the catheter bag. She said, “yeah, this
doesn't make sense because it's bone dry." <Mm-Hmm.> <Affirmative>. She tried to
reposition it. Nothing. They scanned my bladder and saw that there was no space
whatsoever in my bladder. It was completely full. They did another CT scan. They saw that
a blood clot was laying on my kidneys and my bladder, and that the blockage had sent
me into renal failure.

| had to have another surgery to put stents in my ureters, one week exactly after the initial
hysterectomy. But | went to a different hospital because | didn't trust them anymore. My
new doctor, he came in, he saw me. He said, “what is going on?” | told him everything that
had happened and he said, “Don't ever go back down there, ever’ | said, “believe me, I'm
not."

Essence: When | was in my twenties, | had this doctor. | thought he was a good doctor. He
was a white man. | mean, he had great bedside manner, he was gentle and caring. He held
my hand. At one visit he told me, ‘| just wanna let you know that it's probably best that
you don't have children." He said | shouldn't have a child because | had anxiety and ADD.
And so for a long time, through my whole thirties, | bypassed the whole process of having
children. Fast forward to now in my 40s and my new gynecologist asked, "how many live
births you had and any abortions that you had?" | told her that | didn't have any, but I've
miscarried. | told her that | guess the miscarriages were a blessing in disguise because I'm
not supposed to have kids. And she was like, (surprised) “Why not?!" And | told her that my
former doctor told me that | shouldn't have kids. And she was like, “Girl, you know how
many crazy people out here?! I'm talking about real crazy. And that's not you. Your anxiety
and ADD are well controlled”

| was devastated to hear her say that. Losing the prime years of your life, of your
childbearing years.. For me it is just devastating, you know? That's the one thing | miss, as
far as my life goes, that wish Id done to feel complete. My career is great. My spiritual
relationship, all that is together. But the one aspect that | feel like I'm missing is to have my
own children, and that doctor took that away from me.

Kim: I'm a uterine cancer survivor one year this year. Before | was diagnosed, | had been
talking to my doctor about my symptoms. | had problems with my period for years. |
tried talking to my doctor and he was like, “you just need to lose weight, You're fat.”" Im
no doctor, but my symptoms did not feel like they were related to my weight. After a
couple of months, | ended up going to another doctor for a second opinion and she was
like, “no, you're not fat. Well, you are fat, but that's not what | think the issue is." To keep
seeing that doctor, | had to change insurance and change out of that whole hospital
system, and that took months. But it was that doctor who kept testing me and she was
like, finally, she got to the point, she said, “if we do this last test, you don't have to come
back for five years" And | said, “okay." And we did the last test. And it turns out that | had
endometrial cancer, but | can't help but think about that doctor who said, “you're just
fat. That's what's going on with you. You just need to lose weight.” What scares me is
that one of the symptoms of my cancer is that you suddenly lose weight. So if | had | lost
weight all of a sudden, | would have been on my death's journey, and he would have
come back and said, “oh see we're doing the right thing.” It would have probably
metastasized to other organs once they found it, and | would have died.

LaKeisha: My name is LaKeisha, and I'm also a registered nurse. | work in the emergency
department, and | see a lot of bias and racist stereotyping from a lot of providers. They
come in with a bias off of a person's name or skin color, or how they speak or how they're
dressed. And they'll say things like, (dismissively) “Oh, they must be on Medicaid” or
something like that. | don't say anything back, | just let them talk. But | see how it
results in how they treat people differently, they don't give them the same level of care.
And I'm like, if they talk this way in front of me, | wonder what the hell they're saying when
no Black people are around?!

Essence: | have something going on in my neck and it just starts shooting pain all the way
down my arm every so often, and my doctor thought it was a pinched nerve or something
but he's not sure because my insurance won't pay for an MRI. They're like, “well your
insurance says you need, you know, medication therapy first" And I'm like, “oh, so you
want me to get addicted to pills in order to figure out what's wrong with my arm?!" | didn't
really wanna do that. So it went on, and one day it got so bad that | went to the emergency
room in Blue Springs at St. Mary's. | told them about the shooting pains through my arm.
Really quick they were like, “oh, it's a heart attack.” | knew | wasn't so | told them, “Hey,
it's not a heart attack, I'm having intense pain.”

(Gestures with one hand) And this muscle that runs down my arm was so inflamed that it
was super stiff. The doctor asked me to raise up your arm. And | couldn't raise up my arm. |
couldn't even apply the pressure to get the soap out of soap dispensers. And so they left
me in there. I'm still in pain. They just had given me an aspirin in case it was a heart
attack and then they were like, “well, you're not having a heart attack, you're good to
go.” And I'm like, “no, no, no, no, no. I'm in pain! | need some help.” And he was like, “nah,
| can't help.” And at this point I'm getting angry, right? Cause I'm telling you, | was in
pain. Then | heard him in the hallway talking to another doctor, and he said, “I just think
it's drug seeking behavior.” | was pissed off, then. And | said, (angrily) “If | just wanted
drugs it would cost me a lot less than this $300 emergency room bill to just get ‘em off
the street! I'm not here for drugs, 'm here for you to figure out what the hell is wrong! |
need help. | can't use this arm and I'm in pain." | had to literally leave that hospital and go
to Truman. And finally someone helped me. But it just bothers me that the system
overall is not wanting to help. You're either a drug user or there's nothing wrong with
you at all and you're exaggerating your pain.

Essence: (Sad and in grief) In 2021, the love of my life passed. | got home and he was in
the parking lot sitting in the car. At first | was mad at him ‘cuz I'm like “You ain't called me
all day!” (laughs). But then | got there and | quickly realized that something was wrong, so |
called 911. You get put on hold and then the ambulance comes and the paramedics, and
I'm telling the paramedics, “Hey, he can't hear or see.” And they're like, “oh, he probably
just had a seizure.” And I'm like, “No, something's very wrong with him, something's
wrong. Like, he can't hear or see.” And they were just nonchalant about it. | had to fight
for them to examine him.

As they were examining him, he got worried and said, “l don't have any insurance." And |
was like, “Who cares?!" And he says, ‘I can't afford another bill" And I'm like, “We'll worry
about that later!” But then the paramedics were like, “Well, he doesn't want to go to the
hospital because he doesn't have insurance.” | said, "He's gonna go!" Then they were like,
“Well, we can't force him out the car’ | was really starting to get upset and | said, “What do
you not understand? The man can't see or hear!" | was screaming at him like at the top of
my lungs at that point, getting desperate, you know, for them to get it that this was a real
emergency. But they were like, “No.” And I'm like, “I'm not about to take him upstairs for
him to die in our home" And they were like, “Well, we can't force him." | said, “He can't
walk. Can you at least get him out the car and put him in my car so | can drive him to the
hospital?!" If it was a car accident, they would get him out the car, get him out the car
take him over to the ambulance and do their thing, right?

(Indignantly) But this went on for 30 minutes! All that time arguing back and forth.
(Frustrated) | just didn't understand, you know;, like why, like “why are you arguing with
me?!" You could clearly see that something had gone wrong. I'm not gonna describe
every detail for the sake of his privacy, but you could clearly see that he had had a
medical emergency. | had to take him to the hospital myself, and we later found out that
he had had a stroke. He died soon after. So that 30 minutes (crying), you know, was
crucial. What haunts me is the fact that | just found him out there. (regrettably) | still don't
know what time he made it home. But that just plays in my head all the time. And the fact
that I had to be such an advocate for them to just act like they cared! | mean, it's just
ridiculous the amount of advocacy that black people have to give. It was one of my worst
days of my life, and that day is gonna play in my mind, you know, for the rest of my life.

Tony: (in sorrow) Wow:. That, that triggers a memory for me. | remember going to the
emergency room, and - (emotionally) I'm gonna be real brave here.. And something
happened to me that | was even ashamed to tell my family, but it did happen. | went to the
doctor, to the emergency room. | mean, (with emphasis) when you get, when it hurts bad
enough that you go to the emergency room, you hurtin! At least for us as Black folks.

Now, I'm a Black man, and I'm a typical Black man and | don't want to fool with nobody or
go see no doctor unless | absolutely have to. So you know | was hurting pretty bad
[chucklel. But | went, and this doctor did something, physically did something that hurt me
worse than why | went. When you said he scratched your (empathetically winces in pain)..
the way he handled the hole and just scraped.. (winces in pain again). | had a similar thing
happen to me. | had a hemorrhoid, and he cut right into it with no anesthesia
whatsoever. | felt like he did that to hurt me. He didn't do that to help me. Now he did it
under the guise of helping, but that hurt. And it was worse than what | went there in the
first place for.

Courtney: Well, when | was younger, maybe early twenties, | was going to the doctor at KU
and | noticed there was a pamphlet for fibroids and it said that if you have blood clots
bigger than a quarter to let them know. And | let my doctor know multiple times, but
they were like, “it's okay. That's normal.” Fast forward to me getting pregnant with my
oldest at 22. | was still bleeding, still seeing those big blood clots. And so they did an
ultrasound and told me that | had a giant fibroid. And that made me high risk. So | was
high risk the whole, the entire time | was pregnant. My son ended up being born three
months early, and he almost died. And part of the reason they think is my fibroid helped
rupture my placenta. What upset me is that | had been going, | had been to the hospital
at least two or three times in the two weeks before | gave birth, worried that | was still
bleeding, and they kept sending me home. They sent me home two times.

They had to do an emergency c-section because my placenta ruptured. So when | had
him they put me to sleep. And when | came, when | woke up, they did not give me any
pain medicine. They had just cut me open but didn't want to give me no pain medicine. |
kept passing out because | was in so much pain and had lost so much blood, and luckily
my mom was there because she could raise hell, but | couldn't, | couldn't speak
because | was in so much pain. She made that nurse give me the pain medicine and
finally - | don't even know how long it took because, like | said, | kept waking up,

passing out, waking up, passing out. They finally gave me pain medicine, but my mom
had to threaten them for me to get it. If someone else wasn't in the room to advocate for
me, they would have just let me suffer.

Kim: My other story happened when | was 18. | was pregnant but | was hiding my
pregnancy from my parents because | had already had a kid and didn't want tell my
parents that | was pregnant again. | had just graduated high school. So | didn't, | didn't
want to, to have that conversation. So | had no medical treatment, no prenatal care. At
seven months, | went into early labor. | was rushed to Providence hospital and had gone
through the system. They had checked me. They found the baby's heartbeat and
everything, had monitored me, and sent me upstairs to labor and delivery. And | gave
birth. And | have my son stillborn, and they told me that he had been dead for weeks.
And I'm now confused because they just had a heartbeat downstairs. We just had a
heartbeat downstairs and I'm like, “that can't be because they got a heartbeat.” And the
nurse was like, “no, they couldn't have." And | kept insisting, “yes, they had a heartbeat!”
And she's like, “they couldn't have, this baby's been dead for weeks.” She thought | was
in denial, or delirious, or just didn't know what | was talking about. | didn't know | was
pregnant with twins. But because she's so adamant, instead of just checking for another
heartbeat, they start preparing to move me over to recovery. Then another nurse comes
in and confirms what | had been telling them all along. She said, “| was down there, they
had a heartbeat." So then the first nurse finally starts checking and finds the heartbeat -
there's another baby in there. By that time, I'm going back into labor and me and the
second baby are in distress. But they weren't prepared for her to come, they weren't
ready to address whatever distress she was having so when she was born, she did not
make it. [Angrily]l They were so busy saying that | was not, | couldn’t be right. | couldn't
be telling the truth and that | was lying, that they couldn't prepare for the, or couldn't
address the fact that | had another child that may have been saved. | don't know. | was
seven months at the time. We don't know. The hardest part is not knowing whether she
could have been saved if they had just listened to me.

Louise: | have a unique perspective because my current husband is Caucasian, my
daughter is Black and I'm Hispanic. With this unique perspective, I've seen very starkly the
difference in care, the difference in respect, the difference in attitude that each of us gets
when we go to the doctor or the emergency room. | may be there as a patient or | may be
there with my daughter or my husband, but | can tell you if my husband is in there who's
White, he gets totally different treatment. Unless one of us is with him, then he might as
well be Black or Hispanic from how bad they treat him. So we always agonize on whether
we should go with him, and usually we don't go. He's as White as can be, but if his wife or
his daughter were to accompany him, he'd get less care, and that's not right. We complain
about it, and then we get labeled as aggressive, as loud, or as combative when all we're
really trying to do is make sure that they do their job and take care of him.

Then, it's the opposite effect when me or my daughter is the patient. If my daughter, who
is Black, goes alone, she gets much worse care than if | go with her. But if her stepdad
goes with her, who is White, then all the doctors and nurses are on their best behavior. So
I've seen this racial profiling from all different angles.

Kim: My name is Kim, and | want to lift up my best friend, Arita. She died an unnecessary
death. She was only 44, and very healthy. She was one of those people who work out
every day, do all the right things, go to the doctor regularly. She, she died from, (choking
up), she had a broken knee, and in the middle of Covid she had surgery. They sent her
home to recover with an IV still hooked up. And her doctor at KU told her after the IV
medicine was done, that she would be able to pull her own little plug from the shunt. She
did that, and a blood clot, loosened and traveled through her body. | guess it traveled to
her brain because she started having seizures. (Angrily) She had no business pulling it out
because she wasn't a medical person, so she shouldn't have done it. Anyway, so her kids
call an ambulance, and because she lived in northeast Kansas City, Kansas, when the
paramedics came, they spent seven minutes questioning what drugs she was on
instead of stabilizing her and taking her to the hospital. Her kids kept telling them that
she wasn't on anything. But they just kept asking over and over, “what drugs is she on?"
“We can't treat her unless we know what drugs she’s taking.” Over and over. This went on
for seven minutes, and her kids were, at that point, screaming at them to help. Once
they finally started treating her, it was too late and she died. (teary-eyed) the hardest point
is not knowing whether or not she could have been saved, if her kids would still have a
mama and not be orphans if they had just listened to her. Then, it's the opposite effect
when me or my daughter is the patient. If my daughter, who is Black, goes alone, she gets
much worse care than if | go with her. But if her stepdad goes with her, who is White, then
all the doctors and nurses are on their best behavior. So I've seen this racial profiling from
all different angles.

Winnie: One time, | was driving in Missouri and | had a car accident. The ambulance took
me to Truman. And when | got to Truman my left arm was hurting. Well, | had been
slammed against the car door, but they kept telling me that | was having a heart attack.
| kept trying to tell them, “no I'm not,” but they kept insisting that | was. | was working as
a nurse back then and the doctor that | was working for at the time even called them
and told 'em (in frustration), “she's not having a heart attack, she's just had a wreck, and
she hit her arm.” But they wouldn't listen. They gave me some medicine for a heart
attack and my blood pressure went way down, and | was gone - (motions suddenly
dropping with her hands) | passed out. If the nurse hadn't come in to check on me, |
would've literally died. When they got me back up, | called my daughter and told her to
come get me because they were trying to kill me! So that's how | got outta Truman.

| didn't want to go to Truman in the first place, but it was the nearest hospital from where |
had the crash. At the time | was working for Samuel Rogers and the doctors | was working
for — one African, one Jamaican, and one Indian and all women - they all knew that the
White care staff who worked at Truman didn't respect them. They didn't respect them at
all. So | knew they weren't gonna respect me. We knew from other experiences where we
had sent patients from Samuel Rogers to Truman, or to Providence, you don't send Black
people to Truman, you don't send Black people to Providence. So to this day, | don't want,
| don't want to send nobody to Truman.

Drug addiction
Higher pain tolerance
Fatphobia / Bullying

Traci: | would say the indignities that I've suffered in the healthcare system have been
more emotional than physical. [’[m] Very thankful for that. | would say my earliest indignity
suffered at the hands of the medical system was [whenl | was probably nine or 10. And |
suffered from headaches all my life, even as a kid. But this particular night | had a really
bad headache and my dad could hear me coughing and throwing up in the bathroom. So
he takes me to KU in the middle of the night, it's about 2:30 in the morning. And my dad
was not an educated man, but he was the smartest man. (Pauses, crying).

So we get to the counter and he's filling out the paperwork and he couldn't spell father
right. He spelled it incorrectly. | saw it and | tried to grab the tablet back because, even at
10 years old, | knew enough to try and fix it. (Regrettably) But it went over too fast. And |
remember how the healthcare staff, they laughed and they laughed and they passed the
tablet around so everyone could see. And | remember a lady taking the tablet, going
behind closed doors, and you can just hear laughter. (Tear rolling down her face) And my
dad knew what they were laughing at, and | knew what they were laughing at. It was his
humiliation that hurt me the most, and he bit his tongue and suffered that humiliation in
order to try and get me some help. Later, that very same night, they put me in an exam
room and I'm talking to the ER doc and she says (irritated and dismissively), “You come in
here, but | don't think anything's wrong with you. But you come in here telling
everybody that you're throwing up blood. Either cough up some blood in 10 minutes, or
I'm discharging you.” Those were her exact words. So they left me in there for a while and
| start to cough and there was like, blood and phlegm, mucous. And she comes back in
and she's got this scowl on her face, and she's holding it up in the air and she goes, (with
disgust) “You are disgusting.” She holds it up and she walks out. Even seeing me cough
up blood, she was dismissive and said that basically | had the flu, is what it was. But |
remember when | walked out the door and watching my dad's face and watching mom, |
thought, “I can't ever get sick again because | can never put him through that again.” It was
years later before | went back to the hospital on my own as an adult.

Annie: | remember as a teenager | had gone to Kaiser Permanente and it was two things
that was wrong. <Laugh>. Well, one was me. |, | just was like, | don't need my mama here. |
could do it myself. I'm sure I'm grown. So | went to my appointment and | knew something
was wrong. | didn't know what, | just knew something wasn't right with my body. And so
the, | got seen and back then they did testing faster. Some of the testing used to be faster
than | feel like it is now. You have to wait longer. Or maybe it was just Kaiser's technology
system. But | remember | was seen and then I'm waiting and people are like leaving and
then I'm the only person in the lobby and then more people are coming. And I'm like,
what? And so | remember going to ask for somebody like, Hey, why am |, I'm still waiting.

And so the lady was like, well they should've, you should've made another appointment or
something. And | said, no, she told me to wait out here and she'll come to see me. And
finally the nurse came out and was like, yeah, you have this, this, this, this, this. Here's your
prescription, you'll need to go to the blah blah, blah. And so I'm looking at these people
in the lobby and I'm like, are you supposed to be talking to me about my health in the
middle of this lobby? And she was like, well here. | mean, it's just easier. What you
wanted me to take you back to a room? | said, what | wanted you to do is not ever talk to
me out here like this. Oh my God, so you know what you can-you know, and she was just
so dismissive and disrespectful and back then | didn't know about, what you call it, the
people you could tell on, you know, you know.

| didn't know about all that stuff and | didn't even tell my mama about it. But | just
remember | was so humiliated and it just wasn't right.

Kay: | can't stand when they make comments like that. | mean, with all the stuff that we
have endured, we don't have a choice but to be strong. But that doesn't mean to dismiss
the fact that I'm having problems or that I'm about to give birth to a human. Many years
ago, my mother's pregnant with my little brother they should have given her a C-section,
but they didn't. It was taking so long because she was really struggling, and at one point
my dad couldn' take it any more and he came out and he was like gray. <laugh>. Cuz my
brother wouldn't come out, and the forceps weren't working. And my mom was
screaming like, “Hey, you are hurting me!” But the doctor was just dismissive and said,
“well we gotta get the baby out somehow.” My mother was angry at this point, and my
dad was trying to stay calm so they wouldn' call the police on him, because he was about
to throw somebody out the window. But the doctor was so rude and sarcastically asked,
“You just want to have this baby by yourself?" The baby was stuck and given how much
time had gone by, they should have called for a C-section, but they just kept telling my
mom that she was strong and she could endure the pain. Eventually, they had to
literally go in there and pull him out. It nearly killed my mother - it left her temporarily
paralyzed on one side and ended up with 57 stitches. So you could imagine there was
nothing left. My brother literally ripped her from the router to the tooter. But had they
properly assessed her, they would've known that this baby is too big to come vaginally.

Kim: (With indignant relief) Thank goodness | was there, because they would've just
continued to shut her down, if she could have even spoken up. Cuz she wasn't at a point
where she could speak. | was just watching her shaking and getting more and more upset.
(Emphatically) | thought | was going to jail that day.

Reshida: | have a history of cancer in my family, and | hate the fact that | have to wait every
three years to get a pap smear instead of once a year. And so many women that are
getting diagnosed with stuff, especially Black women. | don't know how they decided
every three years was a good humber. | mean-I guess the insurance companies decided.
But three years is a long time to go without a pap smear. So | had to start lying to get one
done every year. | just go in there and be like, | have some kind of infection so | can get my
pap smear every year because I'm more at risk to get cancer and | just lie. And the fact
that | gotta go in there and lie and say that | have some type of vaginal infection just to get
the care that | need is just crazy. And it's a good thing | did because one time, my doctor
was examining me and she was like, “Oh my god, you are you in pain?” | said, yeah. She
said | had a really bad yeast infection and she pressed my stomach and she was like, “Oh
my God, this is really advanced. | didn't even know because | wasn't presenting how
people normally do. | just felt extra tired. What if | waited two more years?

Michelle: In 2013, | was diagnosed with lupus and | had several health issues. This
particular doctor, instead of him explaining things to me, because | didn't know about the
medications and everything that | was taking, | was taking over 20 something medications.
And each one of them, literally every last one of them, a side effect was weight gain,
which was also adding to my issues. And instead of him just telling me that and trying to
figure something else out, he just kept blaming all my health issues on being fat. | was
trying like crazy to lose weight, but my doctor was like, “Oh, you'll never be able to lose
weight,” just matter-of-fact about it. And I'm like, “what?!" And so | would lose the weight
and then | would gain it right back. And it kept going like that until | realized that it was, |
was, | was fighting a losing battle because of the medications. But that doctor never
talked to me or explained anything to me, so it took me years before | could see another
doctor who finally helped me figure out which meds were causing me to gain weight, and
helped me figure out some other meds to take and get my weight under control.

Rosalind:In May, 2021, | had a lot of foot pain. So | called, got an appointment, but my
doctor never addressed the issue. It was always my blood pressure. Looking back, my
blood pressure was probably up because | was in so much pain. So she only addresses
that. She didn't even examine my foot, but she said she would call me in something for
pain. Nothing ever happened. So | called back and they said, well, you'll have to come in
for another appointment if you want medication or renewals. | can’t get back in to see her
until June, but still doesn't address the issue of my foot. All she focused on was my
blood pressure. | told her that my blood pressure is normally fine. | went through three
appointments with her, all the way into October, and she never addressed my foot pain,
and it was steadily getting worse. | could barely walk.

But what bothered me the most was every time | went, I'd sit in the little room and wait 45
minutes. She would see everybody before me. It was pretty clear | was not on her radar. |
would open the door, step out in the hall. A nurse would say, “Oh, she'll see you next." No,
she never did. She'd go see the next person. When she was totally done, she would come
in there to see me. Of course I'm probably the only black person there. When she did
come in, five or seven minutes is all the time she would spend with me. So | asked to
speak to the medical director.

My doctor knew something was up because she came right back in the room. When the
medical director came and saw me in there, she knew something was up and | didn't say
anything. And the medical director said, I'm gonna call you when you get home. And | just
said, okay. The other doctor finally asked me what was wrong. And | said, “I have been
here three times this year to address my foot pain. You have done absolutely nothing.
Nothing." She sat there a good 20, 30 minutes then. And she said, “Oh, well we'll get some
x-rays." Okay. | got the X-rays and left. The medical director called me when | got home
and | told her | needed another doctor because I'm tired of just dealing with the same
pain since May. And we were into October.

So she said, “Well the next time you go, | will get you another doctor” But they couldn't
give me another appointment until April. And | was like, I'm not gonna make it that long. |
had to go online, find me a foot doctor, and beg them for an appointment without a
referral. They were booked until February, but they said | could come in. When | got
there, he said, “Your foot is so inflamed." | said, | was telling my primary care doctor that |
can't walk, | can't wear a shoe, but she never addressed it. And he said, “Every time you
walk, you were just putting more and more pressure." All two weeks later | had surgery.

| told my son, | said, that was ridiculous. | had to go out on my own to find good care
because this woman did not take me serious or she just didn't care. She just showed no
interest in me whatsoever. | was in tears in October and | said, | have been here for
months. You have done nothing. | was just in tears trying to get her to pay attention. She
only ever wanted to talk about blood pressure, saying genetics and because you're
African American..

Winnie: | had a brother-in-law that had pancreatic cancer. And we took him to Providence
hospital and they were so insensitive! They stood right outside his door talking amongst
themselves saying, ‘I think he's hot gonna make it"" And we all could hear them. Hearing
that just killed his spirit. So he died the next day without even any surgery or anything.
This was at Providence Hospital. At the time, | also worked as a nurse at Providence with
the nuns and | have seen people go in and need stuff that a diverse person of color
wouldn't get. I've seen White patients who need an inhaler, and the White nurses would
find an inhaler for them. But if a Black person came in needing an inhaler, they got a
prescription for an inhaler and sent home, but they were needing that inhaler right then.
You know what I'm talking about? (frustratedly) And these were nuns! At the time
Providence was church-affiliated or whatever. And you would think the nuns would have
more compassion or more empathy for a patient, but they didn't. So if you were Black and
you went there, you were taking a chance. I've also seen at Providence where they
wouldn't let a Black doctor have a chart. ‘Cause the Black doctor sent a patient there. But
when he came to see his patient, they wouldn't give him a chart. They didn't respect him
enough to give him a chart. He had to come behind the counter to get a chart on his own,
to sign a chart. And then they looked at him with disgust, as if to say “You ain't got no
business with that chart And this wasn't back in the 1960s.. this was in the gos! But most
of the hospitals around here treated us really bad.

Tomika: Well, my story is nothing like that. | had surgery and it was at St. Luke's Hospital.
And | had to stay overnight. And | was asking for pain medication and the nurse kept
saying that she was giving me the medication, but | was still in pain. And so she didn't
believe that | was in pain. And then she went to get other nurses, and they kept coming
in and out, in and out. They're all coming in and out of the room asking, “how are you
still in pain when you just got this medicine?”

I'm like (frustratedly and in anger), “I don’t know what she gave me, but it's not working."
They didn't believe that | was in pain. I'm not a pill popper, you know, or a medication
seeker or anything like that. (emphatically) | know when I'm in pain. And so, being that
I'm a nurse myself, | honestly think that the nurse was diverting my medication. So then |
asked for a patient advocate. And so, once | requested someone, the nurse then came
back and she gave me medicine and it worked. Then the next morning when she was
getting off her shift, she came in and she's like, “are you gonna report me? Do you think |
was taking your medicine?" She was just, like, questioning me, which made me feel that
she was diverting my medication, you know, and she's telling her coworkers
(conspiratorially), “she's lying. She's not in pain. | just gave her medication.”

LaKeisha: Well so speaking on the other side of it as a nurse, | see a lot of the disrespect
as a Black nurse too. When you walk in a room and walk in with a White CAN, they
automatically assume that she's the nurse. So they start talking to her, asking her
questions. To me, they're like, “can you get me ice chips?” | constantly have to tell them,
“No, I'm the nurse. She's a CNA" And then they act all surprised, like “oh, really?” And
then you get questions. “How long you been doing this?" “Well, where'd you go to
school?” I'm thinking, (indignantly) “are you asking your white nurses how long they've
been in practice and where they went to school?” No, they're not. There is just this
constant pushback and disbelief like, | couldn't possibly be the person that's taking
care of them or the person in charge, right?!

Tanya: After | had had my child by C-section | had a hysterectomy, and after the surgery a
white nurse came in and said, “I'm here to massage your uterus.” | told her, | said, | just had
a C-section and a hysterectomy. She said, “Well, I'm gonna still massage your uterus.”
And | said, “Ma'am, | don't have a uterus.” And she still came in and did it anyway. And
when she did all that massaging, it disrupted the skin placement because | did not have
stitches. They closed me with that tape. But her massaging interfered with the mesh
that was inside. That nurse never came back to visit me again, never came back to check
on me during the five days that | was there. And it took me months to heal but | didn't heal
properly. My Caucasian doctor didn't figure out until months later why | wasn't healing
properly until | told him what the nurse did. But again, they swept it under the carpet. No
one addressed it. And still today, it's 23 years later that | still have an issue when | go to
cough or sneeze or whatever, it's like the area is still very tender. I'm still dealing with this.
But again, these type of things happen to us, and we don't know who to talk to. You know |
spoke to my husband about it, you know, we don't have that type of money to go and hire
an attorney every time something happens or there is malpractice, but these type of
things keep us from seeking out good, qualified healthcare because of that type of
disrespect.

Courtney: When | got pregnant for the second time, | noticed that my feet were swelling
up really bad and | sent a message to my doctor multiple times. She said, “don't worry
about it, that's normal.” But it didn't feel normal for my feet to be that swollen - they
weren't like that during my first pregnancy. | was seeing spots and | let me doctor know
but they just were not doing anything. | would message them and they said, whatever,
you know, “it's okay. It's normal, you're pregnant.” A few weeks later, | went to the doctor
for a regular checkup because | was already gonna have to have Imy baby] early because
of how | was cut from my C-section at KU. | went to the doctor for a regular checkup and
my blood pressure was high - very, very high actually. | ended up on blood pressure
medicine for the first time in my whole life. And they asked me, “have you ever had high
blood pressure?” [Annoyed] | told then, “no, never” It got to the point where | had to have
another emergency C section, and | had been telling them for months that | was, you
know, | had symptoms, but they wasn't listening to me, obviously [sarcasticallyl. And so
| ended up having my second child earlier than he was supposed to come and he was
already supposed to come a few weeks early. | ended up having him like a month and
some early from preeclampsia.

Aaliya: (frustratedly) They think all Black people are just gonna be fat and ain't no use
trying to do anything about it.

Michelle: (emphatically supportive) Yeah, they do! There's only two hospitals | go to now
after my whole incident: KU and St. Luke's. That's it. An ambulance took me to
CenterPoint hospital once, | was so leery about it and | was literally afraid. | watched them
almost kill my little sister right in front of me, and my nephew. They gave her an injection
of a medication that she was allergic to. And it was in her file that she was allergic to that
medication! They gave it to her and her heart stopped!

Geri: | have a similar story, which is not nearly as long, but it was like a couple months ago

but it was with KU. (frustratedly) The whole problem could have been avoided if they had
just opened up my chart. That was what my issue was. All they had to do was just open up
the chart, read for themselves what the issue was, but it just appears that nobody did that.

Essence: Right?! | have ADD and suffer from anxiety really bad. I've had it for almost 20
years. | was being treated for it, but for a period of time | lost my insurance. So | went to
a little safety net clinic and the doctor | saw told me, (in a dismissive tone) “Oh, we, we
can't prescribe these medications.” All she gave me was an allergy pill and said, “this
will help with your anxiety.” I'd been on these medications for like 15 years, and | was
afraid of what would happen if | just stopped taking them suddenly. But she didn't care
and just said, “well we don't give those medications.” So she did not titrate me down.
That threw me into withdrawal. | tell you, (wincing at the memory) | never, ever... |
literally felt death. | prayed for God to take me because | can't continue to live like this..
the pain was so excruciating.

| went back to this same doctor and told her, “Hey, something is really wrong. You took me
off these medications and now | can't get off my couch." | couldn't even stand up in the
shower to bathe. | passed out in the shower and then bang! | hit my head because | didn't
have enough energy or breath to stand up.

And I'm like, (really frustrated)
"yes, there is, there's something wrong because | shouldn't be feeling this this way!” It felt
like all the water in my body had just dried up. My muscles were contracting. It was
horrible.

This went on about a year before | switched to another doctor. | told the new doctor what's
going on and right away she said, “Oh yeah, we have those medications."| looked at her in
shock. Allthat time | had been suffering. She said, “You are experiencing withdrawal from
benzodiazepines and methylphenidate.” And then she said, “I can't imagine what you've
been going through.”

I was so mad and so hurt. | asked her, “So why didn't your colleague help me?!” And she
said, “Generally we only prescribe those medications in the cases where we need to
wane you off.” The other doctor didn't even give me that option, she just let me suffer.
But that withdrawal... it ruined my life. | couldn't get off the couch for six months. | didn't
have the energy to even drive to work. The new doctor told me, although the drugs are
out of your system, it takes your brain about a year to adjust to not having them, after you
were on them for so long. In the meanwhile, | couldn't work. So all my little savings that |
had put away like you are supposed to do, like, you know, your rainy day fund - | had
depleted it. | ended up getting evicted because | couldn't work. I'm still recovering
financially and now | have an eviction on my record. And now people are like, “No, we
don't wanna rent to you." It almost killed me.
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Winnie: One time, | was driving in Missouri and | had a
car accident... | had been slammed against the car
door, but they kept telling me that | was having a
heart attack. | kept trying to tell them, “no I'm not,
but they kept insisting that | was. | was working as a
nurse back then and the doctor that | was working
for at the time even called them and told 'em (in
frustration), “she’s not having a heart attack, she's
just had a wreck, and she hit her arm.” But they
wouldn't listen. They gave me some medicine for a
heart attack and my blood pressure went way down,
and | was gone- | passed out. If the nurse hadn't
come in to check on me, | would've literally died.
When they got me back up, | called my daughter and
told her to come get me because they were trying to
Kill mel

Socloeconomic status
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Reshida: | was in the hospital in the cardiac unit..and |
had probably been there about five days... But the
whole time | was there, there was only one nurse who
provided decent care, and checked on me regularly...
[Blecause | was Black,... | feel like | did not receive the
care because of the staff. They do not deal a lot with
African American people. And their whole attitude
was like (disdainfully) “I should not be taking care of
you. | should not be cleaning you." You know, like they
were upper-class stooping to a lower level.
(Indignhantly pats her chest) | have insurance just like
everybody else! | have the funds to take care of
everything, but | just felt like because of my color, |
did not get the same treatment nor the same
respect. Everything came with an attitude...They
hever bothered to even come into the room.

Fatphobia

Drug addiction

Tomika: | had surgery and...and | had to stay
overnight. And | was asking for pain medication
and the nurse kept saying that she was giving
me the medication, but | was still in pain. And
so she didn't believe that | was in pain. And
then she went to get other nurses, and they
kept coming in and out, in and out. They're all
coming in and out of the room asking, “how are
you still in pain when you just got this
medicine?”

I'm like (frustratedly and in anger), ‘| don't know
what she gave me, but it's not working.” They
didnt believe that | was in pain. I'm not a pill
popper, you know, or a medication seeker or
anything like that. (emphatically) | know when
I'm in pain. And so, being that 'm a nurse
myself, | honestly think that the nurse was
diverting my medication...[S]he's telling her
coworkers (conspiratorially), “she's lying. She's
not in pain. | just gave her medication.”

Higher pain tolerance

Chandra: When | had my baby, | requested an
epidural and it never came...So | gave birth
without an epidural. They didn't give me gas,
didn't give me anything. | was just [motions
with her handsl holding on to the side of the
bed for dear life [group laughterl, holding on to
the side of the bed is how he came. And the
nurse was just like, “you're strong - you can
handle it.”

X

Kim: I'm a uterine cancer survivor one year this year. Before | was diagnosed, | had been talking to my doctor about
my symptoms. | had problems with my period for years. | tried talking to my doctor and he was like, “you just need
to lose weight, You're fat.” ..[Mly symptoms did not feel like they were related to my weight. After a couple of
months, | ended up going to another doctor for a second opinion and she was like, “no, you're not fat. Well, you are fat,
but that's not what | think the issue Is."... And it turns out that | had endometrial cancer, but | can't help but think
about that doctor who said, “you're just fat. That's what's going on with you. You just need to lose weight.” What
scares me is that one of the symptoms of my cancer is that you suddenly lose weight. So if | had | lost weight all of
a sudden, | would have been on my death's journey, and he would have come back and said, “oh see we're doing
the right thing.” It would have probably metastasized to other organs once they found it, and | would have died.

66

Scan for source



	Examples of Stereotype Key
	Lacking education about their health
	Drug addiction
	Winnie: One time, I was driving in Missouri and I had a car accident... I had been slammed against the car door, but they kept telling me that I was having a heart attack.  I kept trying to tell them, “no I’m not,” but they kept insisting that I was.  I was working as a nurse back then and the doctor that I was working for at the time even called them and told 'em (in frustration), “she's not having a heart attack, she's just had a wreck, and she hit her arm.” But they wouldn’t listen.  They gave me some medicine for a heart attack and my blood pressure went way down, and I was gone- I passed out.  If the nurse hadn’t come in to check on me, I would've literally died. When they got me back up, I called my daughter and told her to come get me because they were trying to kill me!

	Socioeconomic status
	Reshida: I was in the hospital in the cardiac unit...and I had probably been there about five days... But the whole time I was there, there was only one nurse who provided decent care, and checked on me regularly... [B]ecause I was Black,... I feel like I did not receive the care because of the staff. They do not deal a lot with African American people. And their whole attitude was like (disdainfully) “I should not be taking care of you. I should not be cleaning you.” You know, like they were upper-class stooping to a lower level. (Indignantly pats her chest) I have insurance just like everybody else! I have the funds to take care of everything, but I just felt like because of my color, I did not get the same treatment nor the same respect. Everything came with an attitude...They never bothered to even come into the room.
	Tomika: I had surgery and...and I had to stay overnight. And I was asking for pain medication and the nurse kept saying that she was giving me the medication, but I was still in pain. And so she didn't believe that I was in pain. And then she went to get other nurses, and they kept coming in and out, in and out.  They're all coming in and out of the room asking, “how are you still in pain when you just got this medicine?”
	I'm like (frustratedly and in anger), “I don’t know what she gave me, but it's not working.” They didn’t believe that I was in pain. I'm not a pill popper, you know, or a medication seeker or anything like that. (emphatically) I know when I’m in pain.  And so, being that I’m a nurse myself, I honestly think that the nurse was diverting my medication...[S]he's telling her coworkers (conspiratorially), “she's lying. She's not in pain. I just gave her medication.”

	Higher pain tolerance
	Chandra: When I had my baby, I requested an epidural and it never came...So I gave birth without an epidural. They didn’t give me gas, didn’t give me anything.  I was just [motions with her hands] holding on to the side of the bed for dear life [group laughter], holding on to the side of the bed is how he came.  And the nurse was just like, “you’re strong – you can handle it.”

	Fatphobia
	Kim: I'm a uterine cancer survivor one year this year. Before I was diagnosed, I had been talking to my doctor about my symptoms. I had problems with my period for years.  I tried talking to my doctor and he was like, “you just need to lose weight, You're fat.” ...[M]y symptoms did not feel like they were related to my weight.  After a couple of months, I ended up going to another doctor for a second opinion and she was like, “no, you're not fat. Well, you are fat, but that's not what I think the issue is.”... And it turns out that I had endometrial cancer, but I can't help but think about that doctor who said, “you're just fat. That's what's going on with you. You just need to lose weight.” What scares me is that one of the symptoms of my cancer is that you suddenly lose weight. So if I had I lost weight all of a sudden, I would have been on my death’s journey, and he would have come back and said, “oh see we're doing the right thing.” It would have probably metastasized to other organs once they found it, and I would have died.


	Nearly 1 in 3 Black adults report discriminatory treatment in healthcare settings.
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